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Course Information 

Progress your aged care career with the Certificate IV in Ageing Support CHC43015. This qualification is a step 
towards nursing and will enhance your skills and knowledge to enable you to provide higher level care to clients 
with complex needs. The Individual Support and Aged Care industry is experiencing rapid growth, with a shortage 
of qualified workers. This choice of career has strong job prospects. This qualification will progress your skills, 
knowledge to take the next step in your career towards coordination and leadership roles. 
The community services and health industry is growing fast, with a high demand for compassionate and qualified 

workers. Strong job prospects exist for those with Ageing qualifications. 

This course is available to anyone who is currently working in the community industry. It is for anyone who would 

like to progress in their aged care or community role, developing skills and knowledge to provide a higher level of 

care for complex support needs. 

 

Government funded pricing 

Training Tailor Made (TTM) are Skills Assure Suppliers of QLD Government Funding. Please contact us to 
establish your eligibility for funding. A number of types of funding are available, listed below: 

• $190 non-concessional (High Level Skills) 

• $100 concessional (Higher Level Skills or Back to Work) 

• Full fee: $3,600 or $3,150 (concessional) 
 

 

Why study Individual Support with us? 
• Excellent Student Satisfaction rates 

• Assessments: Written assessments (short and long answer questions), and practical assessment, 
no exams 

• Duration: Approximately 6 months with flexible and self-paced options + 120 hours of work placement 

• Start any time 

• Placement can be arranged by Training Tailor Made 

• Benefit from our connections with employers to point you in the right direction to find your new role 

• Ongoing support and tailored learning environment 

• We are Skills Assure Suppliers of Government Funding, allowing you to gain your qualification for a low 
cost, or no cost 

• User-friendly resources and assessments, accessible 24/7 

• Graduate feeling confident, competent and ready to enter the workplace, with the help of our highly 
experienced and dynamic trainers  

• Graduate feeling confident, competent and ready to enter the workplace, with the help of our highly 
experienced and dynamic trainers  
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Course Details 
You will learn: 

• How to facilitate the interests and rights of clients 

• How to empower of older people and coordinate services 

• Implement interventions with older people at risk 

• How to support to people living with dementia 

• Service planning and delivery 

• About support independence and wellbeing 

• How to maintain relationships with carers and families 

• How to provide a high level of care for older persons with complex needs 
 

 About the Course 
 
Potential Career Outcomes 

• Disability Support Worker 

• Coordinator of Volunteers (for services for 
older people) 

• Care Service Team Leader 

• Aged Care Activity Worker 

• Towards an Assistant in Nursing 
 

 
 
  

 
Entry Requirements 
Student must already hold the Certificate III in 
Individual Support (or superseded qualification) and 
be an Existing Worker in the Aging industry sector, 
which includes parents and unpaid carers of NDIS 
participants - subsidy amounts and conditions apply 
to new students from 13 January 2020It is 
recommended that you: 

• Have sufficient language, literacy, and 
numeracy skills  

• Have access to a computer 

• Have basic computing skills 

• Be able to obtain a Blue Card  

• Be at least 15 years of age

Units 
 
15 CORE UNITS 

CHCADV001  Facilitate the interests and rights of clients         
CHCAGE001  Facilitate the empowerment of older people      
CHCAGE003  Coordinate services for older people           
CHCAGE004  Implement interventions with older people at risk    
CHCAGE005  Provide support to people living with dementia      
CHCCCS006  Facilitate individual service planning and delivery    
CHCCCS011  Meet personal support needs* 
CHCCCS023  Support independence and wellbeing 
CHCCCS025  Support relationships with carers and families 
CHCDIV001  Work with diverse people 
CHCLEG003  Manage legal and ethical compliance    
CHCPAL001 Deliver care services using a palliative approach   
CHCPRP001  Develop and maintain networks and collaborative partnerships  
HLTAAP001  Recognise healthy body systems 
HLTWHS002  Follow safe work practices for direct client care 
 

3 ELECTIVE UNITS 

CHCAGE002  Implement falls prevention strategies 
CHCCOM005  Communicate and work in health or comm. Serv 
CHCDIS007  Facilitate the empowerment of people with disability 
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